
CREW TRAINING FOR PERSONNEL SERVING ON
DOMESTIC PASSENGER VESSELS

Notice to Owners and operators of domestic passenger vessels of Classes IV to VI (A) and
those concerned with Maritime Training.

MARINE GUIDANCE NOTE

1. Introduction

1.1 The Thames Safety Inquiry by Lord Justice
Clarke into the collision between the Bowbelle
and Marchioness in August 1989 recommended
a review of current manning requirements for
passenger vessels operating in the inquiry
area, to consider whether they are sufficient to
ensure safety of passengers in event of
emergency. This includes a review of the
manning level and crew training requirements
for these vessels.

1.2 In identifying manning levels there is a need to
define what constitutes ‘crew’ and the
minimum level of training required for a
person to be recognised as crew. The training
system described in this notice is intended to
enable personnel serving on board these craft

to obtain the necessary level of training to
satisfy the minimum level of competence.

1.3 It is intended that in applying the
recommendations of the Thames Safety
Inquiry the requirements for crew training will
be extended to all domestic passenger vessels
operating in UK waters.

1.4 In recognising the seasonal nature of the
industry and widespread use of casual staff
this training may be delivered at a company
level or in conjunction with a training provider
as appropriate to the size and nature of the
operation, provided that it is fit for purpose.

1.5 Where an Owner/Operator already has a
training scheme in place, for example under an
MCA approved Safety Management Code for
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Domestic Passenger Ships or MCA approved
International Safety Management Code, that
can be shown to meet the minimum
requirements as laid down in this MGN, this
may be considered as an equivalent alternative.

1.6 Where ancillary Standards for the Training &
Certification of Watchkeepers (STCW 95)

training courses have been undertaken that
meet or exceed the minimum requirements as
laid down in this MGN, these may be
considered as an equivalent alternative. These
are listed in the table below and, where
applicable, at the end of the relevant training
sections in each Annex.

2

STCW 95 TRAINING COURSES DOMESTIC PASSENGER 
VESSEL TRAINING

Familiarisation Training 

Crowd Management Additional Requirements 

Competent Crew Training

Personal Survival Techniques 2. Location & Use of Lifesaving Appliances

Fire Prevention & Fire Fighting 3. Location & Use of Fire Fighting Appliances

Personal Survival Techniques 4. Action in the Event of an Emergency

Personal Safety & Social Responsibility 5. Personal Safety & Social Responsibility

NON STCW TRAINING COURSE

Efficient Deck Hand (EDH) 6. Seamanship

2 Training Structure

2.1 The Merchant Shipping (Local Passenger
Vessels)(Master’s Licences, Hours, Manning 
& Training) Regulations 1993 require the
owner/operator to ensure that every person
employed or engaged in any capacity on board
the vessel has received on-board training in 
the procedures to be observed in the event of
an emergency.

2.2 The Training is structured in two levels – 1)
Familiarisation Training and 2) Competent
Crew Training. 

2.3 Familiarisation training is a requirement for 
all personnel serving in any capacity onboard
these vessels.  All new personnel shall undergo
familiarisation training prior to sailing on 
the vessel.

2.4  Competent Crew training is the minimum
level of training that a person shall receive

before being recognised as part of the
permanent crew for the purpose of the
minimum manning recorded on the Passenger
Certificate or Safe Manning Document.

2.5  Training may be either in house or college
based, supported by an onboard training
period, and recorded in a training portfolio.
When the crew member is confident that they
are capable of undertaking some or all of the
tasks set out in the Training Portfolio they
should request their supervisor or manager to
assess them on those skills. When the assessor
is satisfied that the requirements are met the
task(s) should be signed off in the portfolio.

2.6 Where ancillary training is required or
accepted it should be undertaken by an
approved training provider, who will supply
documentary evidence for the portfolio, that
the course has been successfully attended 
and completed.
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2.7 The portfolio may be expanded or enhanced to
meet the requirements of a particular vessel
with regards to type and area of operation,
equipment carried, and crew and passenger
numbers as appropriate.  

2.8 Records of training shall be formally
documented and maintained by the
Owner/Operator as part of the Safety
Management System and will be subject to
inspection and verification by the MCA.

3.0  Familiarisation Training (Annex A)

3.1 Familiarisation Training shall ensure that
personnel know what their duties and
responsibilities are in the event of 
an emergency, and are familiar with the
location and use of safety equipment at 
their workstation.   

3.2 Familiarisation Training can be carried out at a
shipboard level, based on a model agreed by
the Owner/Operator, by a responsible member
of the permanent crew. The Owner/Operator
should maintain a record of such training as
part of the Safety Management System.

3.3 A model Familiarisation Programme is
contained in Annex A. 

4.0  Competent Crew Training (Annex B)

4.1 Competent Crew Training shall ensure that
personnel have achieved a level of knowledge
and practical ability such that they may 
be considered as competent crew for the
purpose of the Passenger Certificate or Safe
Manning Document. 

4.2 Competent Crew Training may be carried out 
on board or in conjunction with a training
provider and recorded in the Training Portfolio.

4.3 A model Competent Crew Training Portfolio,
together with a draft Competent Crew
certificate, is contained in Annex B. 

5.0 Assessment

5.1 Assessment should be conducted by a
competent person, or persons, who has the
practical skills, theoretical knowledge and
experience to understand and make informed
judgements on the competency standards
required of the task(s) they are assessing, and
who is able to ensure they are explained or
demonstrated adequately.

5.2 Competency skills vary, and one person may 
not have all the knowledge required to carry 
out assessments of all the tasks set out in 
the portfolio.

5.3 The portfolio consists of a sequence of tasks that
relate to the competencies needed at each level.
It requires the assessor to ascertain through
tuition, questioning and/or practical demonstration
that the holder has reached the appropriate 
level of competency that the holder is being 
assessed on.

5.4 On board assessment should be carried out by 
a competent, suitably qualified and experienced
member of the permanent crew, designated 
by the owner/operator as an assessor, or the
Master who should receive clear guidance and
instructions on the assessment procedures to 
be followed.

5.5 The Owners/Operators Safety Management
System shall record those persons designated to
carry out assessments. 

6.0 Further Information

6.1 Further information, if required, is available
from any MCA Marine Office or at the address
given below:
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Seafarer Training  & Certification Branch
Maritime and Coastguard Agency
Spring Place 
105 Commercial Road 
Southampton SO15 1EG 

Tel: 023 8032 9231
Fax: 023 8032 9252
Email: examssection@mcga.gov.uk

March 2003
File ref. MC 124/001/0044
©Crown Copywright 2003

Safer Lives, Safer Ships, Cleaner Seas The MCA is an executive agency
of the Department of Transport
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